
FORM D-t Notice of Privacy pracrices

Acquaviva's Pha.r''ary, 1"tr";o"" LTC Ph,rry',c7 aod Cad's Medical Supply-
1555 Port Malabat Boulevard

Pdm Ben llori& 32905

rHrs NorrcE DEscRIBEs How Mf,DIcAL 
^r.*tffiffffJ,ffi"tT"I$ffit$AND DrscrnsrD AND uow you orN GEtrAccEss

our Pt.dqc To You. Yout hcalth informalioo l"*1ff-Ht"#ffiT; Hffiffi##P, 
""",; rhsr d*cribcs you, h.srrh condirio4 Ees'nenr

or paymcnls - is pe6onal. Thctcforc, thc Phnnnacy plcdgcs to protcct you( hcdth infororfion as rcquirrd by law. W! givc you this *v.cy Notic. to tell you (l) how
we will usc rnd disclosr your "prot!ct!d" hcalth informatioo, oJ ?HI" !.ld (2) hor ,,ou crlr sxcrEisc ccr(r]n individud riSlt &kr€d b )our p}n as e paticni of m
Acquaviva's Pharmary, Ac4uaviva's LTC Phunaoy, 

_and 
Carl's Mcdical Supply ('thc Phs,Inacy), Plcrsc notc lh6t if any of your ffl qurlifics !s mcntal hcr.lth

recordt, 8lcahol and drut lrtatrrcnt rlaords, clmmuaicablc discasc rccords o( gcoclic t6t Eco.dr, erc witt rafquard thcsc rcooi<ts &r -Sp;ial pttr- \r4 ch will be
disclosod Qdy with you, prioa cxptess writtln iutltorizatioo, pursurnt to r vdid coiltt oadaa or as otbc.wisc rcquircd by lsw. Wc arc rEquiEd by law to maintsin thc
privacy ofyou, PHI lnd to providc you with this ooticr ofour lcg.l duti6 dd privrcy praaiccs.

I. How WcWill Us. Apd DiJclosc Your Pm
A. To Provldc Trcittncol Wc may usc and disclosc your PHI to ploidc, coodiltta" oa Darrrgc your trcaftl.ll! nrcdications &td s€ryiccs you raacivcd fiom

lhc Pharmscy. Foa rxmplq wc Euy contaca you rcgarding mcdicrtioos, rquipmcol, supplics, complildca prograhs such ss drug rEcorlrEcodstions,
thatapcutic substitutions, refill rcmindcrs or othcr p.oducis or scrvico rpoommcndaliooi, such &s specialty snd infirsioD thcrspics, counsclint srd drug
utilization rcvicw @lJR), pmduct rccalls or dis.asc strtcmcnt nDmgcmmt

B. To Obtli! PryDcDt Wc may also usc &td discldtc your PHl, a! laadc4 to obtai, payEcat for scrvicca lhst t{c provide to you. This may iacludc ccrtain
cornmunicalio0J to you, bctlth insuar, ! phsrrulcy bsrcft ]drrugaa, hcalth plro, oa othar h.alth csrc paycr, to coofirm (l) ),our cligibility for hcslth
bcn.fits, (2) thc mcdical ncccssity of ! p{ticulo, strvicc or proccdurg or (l) my p.ior rdtorizstio[ or utilizrtion rcview rcquir.arcdts. Wc rvill bill your
lhird psrty paycr fot Oc crst of mcdicatio.t!, c4uipncnt ud arpplicc dispcnscd to ,4ou Thc informatioD on or .ccompsnyiat thc bill may include
informario0 $at id.ntilier you as wcll ar thc medicatioos )ou .r! t ld[& Wc nuy dso disclosc your PHI to anothcr provide. involv.d irl you, csrc for lhe
othcr providc/s pdymcnt .aliviti6. Fot .xatnplc, thi! msy includ! disclocuro ofdcctognphio iaformaion to .rothd physicisn pradicc that is involvcd in
your crrc, or to a hospilal wircrc )ou rrcrc rcclntly hospitrliza4 for pt}Datrt purposrs.

C. To P.rforE Harltb CrrG OpcntioDr Wc ma1 also usc or disclosa your PItr, rt nccasssry, to cnrDr on our dsy-to-day barrtb crrc operations, sDd to
provide qudity carc to sll of ou, Pariq s, but only on ! 'nc.d 1o loroxl. bsrL..Th6c bcdlh csrc ope.ltiorB Etsy itrcludc such ..aivitics rs: qurlity
improvcmcnc physicirn and cmploycc rcvicBs; hctl$ profBsioosl trrining prcgrahr, incldiag tlrosc in vhich shrdclrb, trainccs, or proctition ri in hcalth
carc learn undcr supcrvision; acclcditllion; ccnification; lictosing or qdrotiding aciivities; complianoc rcvicws and audits; dcfcnding a lcgsl or
,dministalivc claim; b$incss managcmcot dcvclopmcnq lod oth.( ldoioistralivc !c1iviti6. Lr ccrtlin situations, wc m.y also disclosc your PHI to another
h€slth c2I! providcr or hcalt[ pla,l to conducl thcir ovn partiodar hcslth cdc oparatioo rEquircmcnlJ.

D. To Cotrhct Yo!. To support oul tcatncnt, p8),Incnt ,od hr.llh cat! op.dlioos, *! may rlso contrct you al ho6c, cithcr by tllcphon. or mail, from timc to
tirno (l) to r.mind ),ou ofp&soriptior fills and Efills, or rIr upcooing tppoirbDcot dafc or P) to lsk you to rctu n r call to th. PhaImacy unlcss you ssk us,
in writi[& to usc altrmative mcar!, to commuic.lc with you rcgsdinS thesc mrttc6. Wc msy also contsct you'by tclcphoDo to inform you ofspcoific test
rcsults or tscalrncot plans, but only vith your prior w ttlo altlrcrizrioD.

E. To B. Io Cotrtrcl With Your F.Eily or Frl.ldr Additio ly, lla o8y dso disclBc cartaio of your PHI to your fsmily mcmbcrs or other r.larives, s
ctosc persoonl &i.od, o. any othcr pcrson spccifcd by )ou fiom rid. to tittrc, but only if Orc PHI is dir!€tly rcls&d (l) to tllc pcrsoah involvemcnt ir your
trcatnqlt or r€lat d paymcnlr, or (2) to noti& thc pcrsoa ofyour phSical loadion or a suddqr changc in your c.nditior\ whilc rrcciving t canncnt a! out
oflic.. Although you hsvc ! righl to rcqucrt rrssonablc Es&iations otr ltcsc disclosurcs, wr will only b! ablc to grsnt thosc rGtrictions that arc r.asonable
ard not loo diGcult io administlr, nonc ofwhicll would apply in thc cisa ofao atncaSancy.

F. To Conducl Rararrah. Undra caalain cil(r rhstrncaq lYc rDly usa lDd disclosc ca.tsitr of}lua PHI for acsc.rch purpos.s, but only iftlE rescarch is subject
to spccial rpprovsl proce-dula lrld thc nca.ssory rulcs govaning u3G3 od dilclo6urcs ara agEcd to by thc r.s€archcE. For cxsrnplq a rcscarcb projccl may
crmp.r! two diffcrcnt mc-dicotioN uscd to t lat r psniqdsr condition in two difrcrcot groups of Psticnts by comparing $rc Paticnts'hc8l0 and rccovcry in
onr grorrp with th. sccond group. Any other rcscatch will rcquir! youl witFtl auQorizrtion.

G, According to Lrwr Thrt Rcqulr. or Pcrelt Dbcl6ur.- Wc [rry disclGc your PHI when w arc rcquired or p€rmittcd to do so by sny fedcrsl, slat. or

- local hw, &r follows:

l. Whc! ThGrG Arc RisL! lo Public Hcrlth, Wc rDry dMo6c your PHI to 0) rGport discrrc, injury or disabilitl,; (2) report vibl cv.nts such es birt,$
and dcaths; (3) conduci public hcalth .ctivitica; (4) collcct rld Aock FDA-r.la&d svcrlts sDd defecB; (5) notify lppop.iatr persons rcgarding
commuricsblc disc&sc concrms; or (O inform cmPloyets lbout pdtiollu woddorcc issuet.

2. To R.pora Sutp.ct.d Abur., Ncglcct Or DoEcrtic Vlol.uca Wa Dly noti& govcrDmcr[ suthoritics ifw! b.li€vo thal s Paticot is lh. victim of
abusc, ocglcct or domcstic violcnc!, but ooly whcn sp..ificdly ..quil!i or rdhoriz.! by la\{ or whcn thc Prlicnt rgr.6 to lhc disclo6ure.

3. To Colduct Hcrlth Ov.r3lght Actiyilicr, Wc mly disclBc your PHI !o ! hcslth ovc6iSht sgcncy for a.tivitics including udils; civil, sdminislrativc,
or crimina, invcstigalions, proc.ccdings, or actiors; inspcclioN: licaosuE or disciplioary rctions; or othcr activiics mcessary for approprialc ovcrsiSht,

but wc will not disclos. your PHI if you !I! thc subjcd ofsn inv.stigrtior lod your PHI is rlot dircctly rch&d to your rccript of hcalth o{ro o, public

bcnefits.
4. Io Colo.cdoo Witb Judlchl rEd AdEirLtntiy. Proc.cdin8i Wc trlly disclosc you. PHI in thc cousc of any judicisl or adrDinistsalive

proct€diog in r6pons. to rn ordcr ofa court o( ldmiairtrrtivc fibunal. I! c.rlain ciremstarccs, wr may disclocc your PHI i. t spoNc to r subpoeoa

ifw rcccivc satisfaclory sssurErrcqr thal you hrvc bcco notifcd ofthc Equcst ot thd rn cfort w&i mldc lo sccu,r . protectivc otder.

5, For Lrw Enforrcmclt Purpolc& Wc gDy disclqrc youl PHI to ! hw roforccmcnt offcial tq amotry othc, things, (l) rcDort c.nai, typcs of wounds

or piysical injurics, @) idcodry or locaG o.rtain individuals, (3) rcport lirnitli irformalion ifyou rlc thc victim ofa oirnc or ifyou hca.lth csrc was

lhc rcsllt ofcrirDirul actiyity, but only lo tic cxtcnt rcquird q p.tmit&d by lsw.
6. To Coroncrs, Ful.rrl Dircctorq .Dd for Orgrtr Doulio!. W! I[ay ditclGr PHI to r coroncr or mcdicsl cxsmi,lsr for idcntilic€lioo purpos6, to

dctcrmioo crus. of dcath or for thc mroncr or mcdicsl cxltuinct to Frfolm orhcr futies. Wc msy Elso disclos! PHI to r fuocr..l di,lclor in order l,o

p€rnit thc filncr8l dircctor to csrry out lhci, dutics. PHI may rlso bc discloscd for orga4 cyc or tissuc donation purposcs.
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II.

7. I[ lhc Ev.ra of. S.tiour Thr.tt to Hcdt! or Srf.ty, o. tror SD.altrc GovcmD.lt tr[rcdolr wc m8y, coDJistcot with appliosblc l.w &ld cthical
standsrds of conduct, usc or disclosr yout PHI if wo bclisvc, itr goo{t &ith, that such usc or disclo6urc i! acccssary to ptwooior lossco a scriow aod
irunincnt thtraf b youl hcdth or ssfcty ot to ftc hc.tth !!d s.fcty ofthc Brbliq or fo. c.rt!i! othc( sp€cifcd gov.;Elot filrGiods pcrEiuld by l8w.

8. Fot work r" CoDpcD{tlo!. Wc msy disclocc your PHI to ooeply *.ith wo.t r's comp.osslioo la*r or similar prograos.
9. To CoEduca Futrdnith& Undar cartain cirarmstrna.t, *r !!!y lsc rlld disclGc ca.tri! of you, PHI to coo udor& with you and clrducl

fundraising nctivitiB on out bchalf, but oi y wlrcn pc,mitLd by.HIPAA Plc€sc [otc thsl you always h.v! thcriShtto'opt ou]'ofr.cciving any tuture
fuo&sising comfluicarions rnd ray sucb da4iiioo wil hava !o impaaa oo you, tlllmrat or psymcol for scrvicag.

10. To CotoEullartc Wilh You Rcgardidg Your TraaaDarl Wc lrry also commuoica& itformatioo to you, from tirnc to timq thst may .ncourage
you to usc o' prr'chlsc r prlrticrrlar prDdud oa sarvicr, but ouly as it rdrtas to lDu, tlsfucot ud mly $rhcn pcruitt d by HIPA,q,

H, witi Your Prior Etpr.s Wrltl.s AutDorlzrdor. Oth.. thla t5 dr&d lbovq w will mt diJolo.. your PH! or mo.E importrnty, ).our Sp..ial PtIl, without
fitst obtlining your aprcsl writtctt uthoriz.tiorr Wc will not !s. o. discloic your PHI i! stry ofthc following situ.rioor without your rfittcfl suthorizsion:

I . Uses .nd dbclosurA of Special PHI (if E{ordcd by us itr thc mcdicsl ,!cord) cxcrpt to carDr out your rrrrtncDt, psrricnt or t 8lth c{r! opoations, to
thc .xtaot pcrmiaed or E{uLed by l8w;

2. Us€s {nd disclosurcs ofPHI to conduct crttri! trurtating riiviti€s thd m8y cocou,sgc ,oo to usc or purch&rc a pnrtiortar product or scwicc for which
HIPAA rcquircs your prior cxpErs wrifien auhorizatio!;

3. DiJclosur.s ofPHI lhat corstitu!6 a sd! ofyour PHI uod.( HIPAIg
, 4. Us.s and disclosuics ofcrrtaia PHI for fun&sisinS purposB thd srr Dot ottswis. pcm ttcd by HIPAiq{

5. Psycholhcrapy not 3; strd
6. Othcr usco urd disclosur* noa dcsdibcd in 0& Notica.

Your Individuil Riqht! Conccrnlnp Your PHI

A Th. Rlghl to Rrqu.la Rctdctiotrr on Iloti W. Utc rod Dltdola Your PEL You rtrsy rsk us tlot to usr o. disclGc clrtain parts of]our PHI but only if
the rcqu.st is rcasonablc. For cxanplc, if you p8y fo[ r priliq sr sarvicc in ftll, out of-poctct, on thc dalc of scrvicg ]ou may .sk !s nol to disclosc 8ny
nlalci PHI to your hc.llh plarL You may .lso ssk us Dot to disclcr your PHI to c.rtaitr &Dily mqlbcrs or tricods r+to Eay bc iDvolvcd in your oarc o. for
olhct notificalion purposcs dlscribci itl lhis Priv.cy Noricq or how yor.l would us to cooDuaicr& rvith you rcgardiog upooming epobtneots, E€€tmcnt
alt*nstiv6 and lhc likc by contscling you sl ! &kpbonc rulobq or ddrlss othc. tl'Ir d hoDG. Plcsrc notc that rrr 8rr only rr4uir€d to !g.r lo lhose
rcstsictiorB lhat 8r€ rc&sonablc ud whicb e not too difficult for us to sdministrr. Wc vill ootify you if wc dcly 0ny palt of your E{ucs! but if w€ Erc sble
to rgr.. to r psnicxlar Esuiaioq wc will c.rDrnudo.& .rld cdtrply vith your Equcsl cxccpt in thc carc of a[ crne.gcocy. Under odlaio ci.cnrllstsnc.s, we
may choosr io tcrminrtc ou, lgrr.mcnt to s rEtridioo if it bcooo.s too budasomc to carry out Finslly, pleesc oote thsl it is your obligstion to notiry us if
you wish to ch&gc or updstc lhasc rrst ictiorE .ftli you, visit by ooot!.tiD8 thc Priv.cy Offic.r ditlcdy.

B. Thc Righl lo Opl Out of Futrdr.llhg. Wc may wc or disclocc your u tlEt rddEss, r.lcphooo numb.( o. c-rtrail info.mdioq agc, datc of binh, BcDder,
hcslth insur&ct itstr.lr, dstc's ofscrvict, dcprrtD..rt ofs..vicr hfo.brtio4 b.fiag phFiciar iDfolmatiql or out .(oc irfomatis! to ! BusiD.ss Associa&
o, innitutionslly rclatod foundation, for thc purposc of rsisitrt DorE, for thc Phslmaoy's b.ocit Altbougrt wc may c.ntlcl you to raisc funds for the
Ph.rmary, you hsvc thc right to opt out of rrccivhg fuurrc firndnishg oooouDicstioos, lod )our dccisio[ will have Do impa.1 oD you, fc8tnent or
paymcot for scrvicas at thc Pharmacy.

C. Tbc RiShl ao R.c.iv. Cotrfid.otid Corurtrunlc.tiotr! ofPHL YoU rlry rcquGt to rlccivc co.Eruoicrtioos ofPHI from us by altcmativc mcaff or at
rltcrmlivc locationJ, and vr will work with you to rc.sonrbly rcaoEmod.lc your rc{ucsl For axarnplc, if you prefcr lo rcccivc cortununicarions of PHI
ftom ul only .t t c.rtaio .ddrcsi, phonc nu$bcr or othcr mclhoq you mry rcqocst sucl r mclhod.

D, Th. Righl to lrtpcct rtrd Copy Your PHL You trsy inspccl rDd obtain . copy ofyou PHI that wc havc creslcd or Eccivcd sr wc prcvide you! heatrnQIrt
or oblsin paym.nt for your b.dmcnt A copy mry b. Euda uailsblc to you cithci io pap.. or clccboDic firmst if wr usc rtr cl.g'bonic h€slth format,
Und.r federd law, howlvcr, you may not itrspcct or copy tbe followiry rlcords: psychoth.rapy not s; info.msrion c.mpilcd i! ,larollablc uticip6lion of, or
for usc iq ! civil, criminal, or ldministrativc rclion or prcceciintj lnd PHI ttst is lubjcd to I hw p.ohibiting scctss. Dcpcnding oo $c circunst8nc.s, you
may hav. thc right to re{uesl s sccond rcvicw if our hivrcy Offica dcni6 your rcqursl to rc.css your PHI. Plcssc notc thal you nEy not inspcct or 9opy
your PHI if youi phlasiciar bclicvcs that thc .c.css Equ.stld ir litcly to Godegc. your lifc or safcty or that of !trothq pcGorL o. if it is Ukcly to cause
substrntial harm lo anothc. pcrson rcfcrcncrd Bithin tbc irrforDdio!. A bcfo.q you havc thc right to rEquast a sc.-oad rryicrv of lhiJ dc.ision. To inspcct
and copy your PI{, you must submit . writt n r.qu6t to thc Privnoy O6ccr, Wc e.y clEgc you . fcc for thc resiorDblc cost thal ve incur in procassirg
your G{uasl.

E. Th. Right to R.qrcrt AEcldn.otr To Your PHL You lnry .r4ucsl thal ),our PHI bo !dr.od.d so long as it ir s parl of oUI officisl Pslicot Rccord. All
such rcqucsls Dust bc in writing .rd dirca&d to oor kivrcy Ofricar. In ca,llin ciscs, u,! mry dcoy you, rlqucst for rn rrnqdment lf\rr dcny your requcst
for lrncndncn! you havc thc right to filc ! st!&mcot ofdisrgrEcrncat with ui md w! ruy respood to }!Ur statcrtlcnt in wdting aod provid. you with I capy-

F. Th. Rlght lo R.c.lv. r! Ac.ouDtiDg of Dtrclot[rc! of PHL You havc Ihc right to rcqucst rn accounthg ofthosc disclosurcs ofyour PHI thal we have
madc for n&solrs olhcr Ihan thcsc for t,ls[ncD! pr]mcnt cd b.alth c!& op.rttioos, whid .r! spc.i6cd in S€ctiol U (A€) sbovc. Tbc lccounting i5 not
r.quircd !o r.port PHI disclosurcs (l) to lhosc fsrnily, &icDds lDd oth.r pasonJ involvcd in your tcstrnent or psymcnt, (2) thal you olhcrwis€ r.questcd i,
writin& (3) thst you sgrc.i to by si8hing all luthorizstion foE\ o. (4) thd $€ lrr otbcwisr rcquir.i o, pcrmia.d b roakc by lav. As bcforc, yout requcst
must b. madc in wi(ing to our Privacy Officar, Tbc ilqu6t slrculd spcoiry thc tinc pcdo4 but plcasc no& thsl wc arc rlot rEquiEd to provide 8n accounting
for disclosurcs thrl tsks plscc prior to Ap.il 14, 2001. Ac-oouDtitry Eqursts mly not b. trr'd! fo. p.riods of timc in cxc.ss ofsix ycars. Wc will providc the
first a..ountiot you rEqucst during llly l2-month pcriod Bithout clarg!. Subslqucrt sccou ing rcqucsts mly bc subjr€t !o I rcsrotrablc clst-bascd fec.

c. Th. Right to R.c.lv. Noticc of . Br.tch. You havc thc right to rccaivc EritLo rotic€ iD thc cysrt wa lcam of any uuulho.izrd r.{uisition, usc or
disolosurc ofyour PHI that wss llot olhcrwisr pmpcrly iccurE! r! rcquirri by HIPA/A! Wc will notify you ofthc b]aach !s soon as po6siblc bd no later lhan
sixty (60) &ys rfur lhc brcach hls bocn discovcrcd.

H. Tb. Right to tril. A ComplrltrL You havc Ihc right to codrct our hivrcl Officlr sl sny timc ifyou hsvc qucstions, coluncntr or complainG about our
privsqy pnclicrs or ifyou beliavc wc havc violstc.d your privrc, rightr. You dso h8vc thc right !o.ontact ou, P.ivacy Officcr or th9 Depsrunent ofHcalth
and Human Scryicls' Oftic.c for Civil fughts in Bsltimorc, Muylasd rcgEding l[csc privrcf m8nrrs, particulsrly if you do not bclicve that wc have bccn

rcsponsivc l,o your cooc!.rls. Wc urgc you tqcontd olrl hiv.cy Offic.. if you havc lrly quGtioos, comrn€.lts or complaints, cilher in nriting or by
tclcphonc. Pl.is. notc lh8t wc will mt tskc.sysctio4 or othcrwisc rctsliatc, sgaiEt you in aDy way as. rqsult ofyou comrnuicalioos to thc Pharmacy or
ro thc Dcpartrnent of Hcalt} rnd Hunan Scrvic.s' Offic! fo. Civil Rights. As tlws)s, plcssc fc.l te! conta.t us. Wc look forwud to scrving ,ou &r a
Pltient.

I. Your Righa lo Rcvol(. Aulhorlz.aion. Any othcr us.s .nd disclo6uEt oot dxc.ibad h this Noticc wil bc madc or{y wilh your writtcn aulhorizatioD. Ple8s.
notc lhat you mly,.vokc pur auftorization in writi!8 ar lny tirnc cxccpt to thc cxtrnt thrt t+! hlvo &tco aotioo in rcliaaca upon dre rulhorizstion.
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